Michael Cohn
665 6th Ave
San Francisco CA 94118

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in one of the most privileged, high-tech cities in the world. Yet, my main options for internet
were AT&T and Comcast, both of which are known nationwide for poor service, disregard for
customer privacy, and abysmal customer service. Fortunately I was able to switch to Sonic, a
competitive internet provider. They charge similar rates to the big two, but provide great customer
service and have strong privacy principles. Please maintain the rules that allow Sonic and similar
companies to offer competitive service so the market can decide which internet provider is best,
rather than being at the mercy of a couple of huge companies that have no reason to care about their
customers.

Michael Cohn



